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Food. It nourishes. It comforts. It meets the
most basic of human needs. When we travel,
food helps us truly embrace a new culture.
It's also a global commodity and businesses
that provide us with safe, plentiful food often
operate at global scale. At Walker Morris,
we recognise the importance and complexity
of the food sector and the challenges it
brings. Our lawyers act on global mandates
for food businesses but also make sense of
food regulation for businesses operating at
the most local of levels.
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Our Experience

The food sector is one of the most valuable and dynamic sectors of the UK
economy. Food businesses need responsive and targeted expert legal advice,
delivered at the right time, and at the right cost. The Food Law practice at
Walker Morris meets that need. We have specialist lawyers supplying best in
class advice and tailored support at every level of the food supply chain.

We act for some of the largest national and international businesses across a
wide range of product categories, channels, and temperature regimes, ranging
from traditional manufacturers, to newer businesses producing plant based

meat alternatives.

Food safety lawyers

that know your business

Food is central to our DNA. As a firm, we work
incredibly hard to ensure that the legal advice we
give you reflects who you are — whether a primary
producer, a manufacturer, an importer, a food
service supplier, a retailer or restauranteur.

Your role in the food sector presents unique
regulatory challenges and these require a unique
response. Our approval reflects your needs.

Handling food incidents

Wherever you are in the sector, you're likely to
face a food incident involving withdrawal and
recall of an unsafe product. We can quickly scale
up or down the support that your technical teams
need during an incident, helping you resolve the
event rapidly and economically. We are available
24 hours a day, everyday, on-site or remotely for
incident support.

Regulatory support

In the case of regulatory action, such as an
enforcement notice or a prosecution, brought by
the Food Standards Agency or a local authority,
our lawyers are here to support you. We can
minimise disruptions to your operations and help
you to achieve the best possible outcome. We also
have experience of working with Primary Authority
Partnerships and can help you to optimise the
benefits of Assured Advice and enterprise level
food regulation.

We understand your industry is dynamic and
competitive, with tight profit margins. We never
lose sight of this. Our aim is to always exceed
your expectations with tailored, proportionate
advice, designed to give you the best chance of
commercial success. While food law is complex,
the advice you receive doesn’t have to be.




Who We Work With

Primary producers or manufacturers Importers or exporters
We advise on: We advise on:
Animal welfare Border controls
Maximum residue limits Issues involving composite food products

(foods containing both animal and

Contaminants ) e )
non-animal origin ingredients)

HACCP hygiene . L
Seizure of non-compliant imports

The powers of official veterinarians
Our in-depth knowledge of the UK and EU
regulated products regime helps secure
authorisations for flavourings, colourings,
preservatives and novel foods, including
alternative proteins.

Export Health Certificates

Challenges of Port Health Authority
decisions

Food service providers Retailers

Whether you serve retail or contract We can help ensure that hygiene, safety,

customers, we advise on: and food information rules are identified and
Temperature controls applied in a way which meets the unique

needs of your business and helps to secure
the very best customer outcomes.

Traceability
Food information

General food safety matters



Food Law
Compliance Package

Product/operations review

Your food business and your products — we look
at how you make them, where you sell them and
how food law applies to you.

Legal stress testing

You make good food - we help make sure that the
regulatory system embraces your food as positively
as your customers do and identify where your
defence can be improved.

Food safety management system(s) review
The heart of your food compliance knowledge-store.
We take a look inside and offer some legal insight.

Risk reduction recommendations

You know what makes a food business tick. We can
show you where legal risk hides (sometimes in plain
sight) and help you to reduce it.

Incident readiness

Even the best-run systems fail. We help you prepare
confidently for incidents with real world incident
simulation and in actual acute incidents we help you
get back to business-as-usual quickly.



Primary Authority
Refresh Package

Primary Authority in 2025

You have a good relationship with your primary
authority partner. We offer insight on whether it
could be even better.

Gain sharing

You and your primary authority invest valuable
time in the partnership. We can help you identify
and share the returns.

Supporting regulators

You might not have considered broadening the
partnership to include a specialist authority.
We examine whether doing so could benefit
your bottom line.

Renegotiating or leaving

Your business has changed and evolved. We

help you identify whether you have outgrown the
partnership and whether to seek change or leave.

The inside scoop

You know what you get out of the partnership.
We know whether your primary authority could
offer more.

Recommendations

You need the primary authority arrangements to
help you make money or save money. We offer
insight on how that can be achieved in the unique
circumstances of your food business.

New risks, new rewards

You see rapid change in your sector: technology,
costs, raw material challenges. We take a look at
the big picture and offer new objectives and goals
for your primary authority partnership.




Other Food-Related

lraining Packages

Environmental essentials

Most businesses have a significant number of
obligations arising from environmental legislation.
Our Essentials series provides a valuable overview
of key environmental duties including:

Packaging and waste materials

Managing waste generation and disposal
(the duty of care)

Emissions to air and water
Trade effluent discharges
Recycling obligations

Handling incidents and managing
environmental investigations

Food law essentials

Food businesses have to grapple with a range
of legal obligations, many of which are highly
prescriptive. Food Law Essentials unpacks the
detail and gives you the key materials:

Safety and hygiene

Additives and regulated products
Information and labelling
Imports/exports

Enforcement

2

Future of food

The world of food constantly evolves and
advances in science and technology continue to
put new products on our plates.

Our review of the evolution of food regulation and
our views on the future of food regulation including
developments in GMO, novel foods and alternative
proteins offers a hugely valuable insight into what
lies ahead at every level of the food supply chain.



Managing a food safety incident

Every food business, however well managed, is

at risk of a food safety incident. It might not be
possible to avoid the risk but it is possible to avoid
mismanagement and making a difficult situation
worse. Our food incident response simulation
training covers:

Incident classification by seriousness
Assembling the response team
Battle-rhythm and team resilience
Communications

Wind-down/debrief

Post-incident dispute resolution

Safety Essentials
At the heart of every business are its people
and so managing health and safety properly is
of paramount importance. Our Essentials series
provides a valuable overview of key safety
topics including:

The legislative framework for managing safety

Risk assessment, policy and procedure
— the connected landscape

Asbestos, legionella and fire safety awareness
Protecting customer safety

Premises safety management

Accident reporting

Incident investigation

Trading Standards

and consumer complaints

From time to time, things don’t go to plan and
food businesses have to respond to customer
complaints and enquiries from Trading Standards/
Environmental Health Officers.

Often the difference between a good outcome
and a bad outcome is less about the underlying
circumstances and more about how the complaint
is handled. Our practical session looks at:

The key areas of Trading Standards regulation
and the overlap with customer complaints

Spotting the genuine from the phoney

Developing and delivering a proportionate
response

Identifying red flags for critical issues and
understanding the escalation process

Managing regulators whilst maintaining
relationships

Managing customer complaints within social
media forums.



Your Contacts

Stuart Ponting
Partner, Regulatory

+44 (0)773 829 5427
stuart.ponting@walkermorris.co.uk

Chris McGarvey

Director, Regulatory

+44 (0)738 704 3421
chris.mcgarvey@walkermorris.co.uk

Stuart is a Regulatory Compliance and
Investigations lawyer. Handling some of the UK’s
most complex and sensitive topics for his clients,
Stuart specialises in health and safety, food
safety, environmental and anti-bribery legislation.

Over the past two decades he has acted for some
of the world’s largest food and beverage brands
including Chipotle, Heineken, Hovis, Starbucks,
and Youngs Seafood.

His experience includes:
Advising in relation to a Daily Mirror expose
concerning animal welfare standards in a major
abattoir chain

Leading on a major food adulteration
instruction and resulting product recall

Advising on alleged E. coli contamination of
foodstuffs resulting in 2 deaths

Acting for a high profile celebrity client facing
allegations of food hygiene breaches at a
central London restaurant

Providing specialist diligence for clients
acquiring food and beverage businesses

Chris has over 25 years’ experience working

in both the private and public sector. Chris
specialises in food law, and led the Food Standards
Agency’s Legal Team through Brexit, the Pandemic
and supply chain challenges associated with the
Ukraine conflict.

His experience includes:

Advising on a wide range of questions relating
to the safety and composition of food and
animal feed

Dealing with numerous food incidents, including
the withdrawal and recall of pet food following
an outbreak of serious illness in cats

Acting in Inquests involving food-related deaths,
including those caused by allergens

Advising on the marketing of novel foods,
including products containing cannabidiol (CBD)

Dealing with labelling of pre-packed and non-
prepacked food and the use of precautionary
allergen labelling

Advising on the import and export of food and
animal feed

Dealing with enforcement and official controls
affecting all types of food and animal feed
manufacturers and retailers
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Rachel Turnbull
Director, Regulatory

+44 (0)743 239 3232
rachel.turnbull@walkermorris.co.uk

Michael Cordeaux
Senior Associate, Regulatory

+44 (0)752 519 8955
michael.cordeaux@walkermorris.co.uk

Rachel focuses on health, safety and
environmental work, as well as some more
varied regulatory advisory work. Typical clients
for Rachel are housebuilders, construction
companies and food manufacturers.

Her experience includes:
Successfully defending a large national food
manufacturer against a prosecution by the
Health and Safety Executive following a fall
from height

Acting for a large bottled drinks manufacturer
on the sale of its business

Advising on the acquisition of a major producer
of sauces and marinades

Working for a large national meat processing
business following allegations of significant
trade effluent breaches at one of its abattoirs

Mike has over ten years’ experience and
specialises in Regulatory work. Mike works with
large national and international clients in the
food and drink sectors.

His experience includes:
Defending a critical Advertising Standards
Authority adjudication for a major bread
producer

Providing labelling, marketing, and promotions
advice to leading food businesses

Advising on product compliance and conformity
assessment including in relation to food and
food equipment

Conducting legal due diligence in relation to
major mergers and acquisitions in the food and
drink sector

Representing food producers in serious and fatal
accident prosecutions
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WALKER
MORRIS m

www.walkermorris.co.uk
+44 (0)113 283 2500

Walker Morris LLP, 33 Wellington Street,
Leeds, LS14DL
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