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Hello
Financial Services clients matter, a lot, to 
everyone in Walker Morris’ Financial Services 
Group. Our new round up of what’s going on 
in court and on the statute books across the 
UK’s jurisdictions (and what the Regulators 
are up to) will be hitting your inbox on a 
regular basis going forward. We will try and 
keep it brief, relevant, non-technical and light-
hearted where possible.

So, beyond the excellent technical briefings 
that we have authored over the last few 
months, what’s going on in Walker Morris 
Towers? Well, we will shortly have two 
‘Walker Morris Towers’ for starters, with the 
Firm’s Edinburgh office at 1 Lochrin Square, 
Edinburgh opening its doors on the 1st of 
July. 

Partners Andrew Beck, Louise Power and Jeanette Burgess inspect fit 
out work at our new premises.

The Firm has also, after a due diligence 
exercise, partnered with Lexis Nexis ES to 
deliver a new platform into the Collections 
and Recoveries and Banking and Finance 
Litigation teams. All jurisdictions, departments 
and workflows will migrate to Visualfiles 
over the coming months and a new multi-
jurisdictional client portal will be live by the 
end of the summer.

We are really excited to be partnering with 
the Building Societies Association to deliver 
a Financial Crime Conference on Tuesday 13 
November. The conference will be hosted at 
our Head Office in Leeds.

The Firm sponsored the UK Finance’s 
Annual Scottish Mortgages Lunch in March 
at The Balmoral Hotel in Edinburgh and are 
pleased to have agreed to sponsor a new ‘UK 
Finance Head of Legal Club’. More details of 
the HOLC to follow…

I am pleased to 
welcome Admiral 
Financial Services 
as a new client and 
look forward to 
helping them grow 
what is a really 
exciting business. 
Our Governance, 
Risk and 
Compliance 

Framework is being rebuilt from the ground 
up and we hope to deploy ‘GRC Framework 
2.0’ over the next few months.

We have been recruiting in order to resource 
our newly created Customer Priority Team 
(who will focus on Affordability, Complaints 
and Vulnerability) and our enhanced Second 
Line of Defence. The new members of 
the Teams will be joining review calls and 
meetings over the coming months and we 
look forward to introducing them to you.

I was personally delighted to see PayPlan 
embedded in our operation at the start of 
April, offering customers additional advice 
and assistance when in financial difficulty. 
Special thanks to Peter Munro of PayPlan for 
making it happen.

Other exciting projects in the pipeline are: 
Speech Analytics, Northern Ireland, a 
Customer Portal and an enhanced Digital 
Customer Journey Project…

       Rob Aberdein
       Partner
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Rob Aberdein speaking at the 
UKF Lunch.



Collections & Recoveries
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MoJ consultation on default county   
court judgments
Earlier this year we reported on The Ministry 
of Justice’s consultation on the fairness of the 
process for obtaining a county court judgment 
in default against a debtor. The consultation, 
now closed, may result in changes to existing 
law and procedure which are likely to 
apply to all money claims and will therefore 
be of interest and importance to anyone 
involved in the county court debt recovery 
process. A response to the consultation is 
due to be published imminently.  Walker 
Morris is monitoring and will report on any 
developments.

Justin Coley, Director
+44 (0)113 457 0205
justin.coley@walkermorris.co.uk

Enforcement reform: Review published

The Ministry of Justice has published the 
findings of its one-year review of reforms 
designed to both simplify and improve 
transparency around enforcement practice in 
England and Wales. The review has identified 
improved awareness around debtors’ 
rights, the complaints process, and how 
enforcement fees are calculated. Lenders will 
be pleased to note that the review shows that 
the regulatory changes have also exceeded 
expectation with regards to promoting earlier 
recovery of debt via the compliance stage. 
Richard Sandford explains.

Richard Sandford, Partner
+44 (0)113 283 2624
richard.sandford@walkermorris.co.uk

HMCTS online civil claims service

On 6 April 2018 HM Courts and Tribunals 
Service announced the launch of a new 
online civil claims service. Justin Coley, 
Director, in Walker Morris’ Lender Services 

team explains why lenders should be aware.
Justin Coley, Director
+44 (0)113 457 0205
justin.coley@walkermorris.co.uk

Pilot for register of partial settlements

Currently there is no established process for 
the sharing of information where a creditor 
and debtor reach a settlement arrangement 
whereby a partial payment of the debt is 
accepted (perhaps in the form of a payment 
plan or a one-off transaction). This potentially 
impacts consumer credit records and the 
accuracy of personal data, credit services 
decision making and a full understanding 
of the economic landscape with regard to 
consumer debt.

Registry Trust Limited, the not-for-profit 
company which operates the Register of 
Judgments, Orders and Fines for England 
and Wales on behalf of the Ministry of 
Justice (as well as similar registers in other 
jurisdictions across the UK) is looking to plug 
that gap and is calling on stakeholders to 
join an initial pilot group to explore the idea 
of a register of partial settlements. For more 
information and to get involved, please see 
here.

Arrears and default notice information 
sheets

Lenders must include a copy of the relevant 
information sheet when notifying a consumer 
that they are in arrears or default. These 
information sheets are intended to help 
consumers by telling them about their rights 
and responsibilities, and where they can get 
help. The Financial Conduct Authority has 
published new forms, which will become 
effective from 27 July 2018. For existing and 
new versions of the requisite consumer credit 
information sheets, please click here.

https://www.walkermorris.co.uk/publications/newsflash-moj-consults-default-county-court-judgments/
https://www.walkermorris.co.uk/publications/enforcement-reform-review-published/
https://www.walkermorris.co.uk/publications/hmcts-online-civil-claims-service/
http://www.walkermorris.co.uk/app/uploads/2018/05/Register-of-Partial-Settlements-.pdf
http://www.walkermorris.co.uk/app/uploads/2018/05/Register-of-Partial-Settlements-.pdf
https://www.fca.org.uk/firms/information-sheets-consumer-credit


Banking & Finance Litigation
Push Payment Fraud: Update Spring 2018

In this article Louise Power and Rachel 
Elgar explain ‘push payment fraud’ and the 
PSR’s new commitment to better protecting 
consumers. The PSR has confirmed that it 
will shortly instigate a scheme that makes 
reimbursement contingent on the actions 
of the banks both sending and receiving 
the funds when a push payment scam 
occurs and that a new industry code will be 
implemented as of September this year. It will 
now be even more incumbent on banks to 
ensure that they have taken steps to address 
push payment fraud and Louise and Rachel 
consider some of the measures that banks 
may be expected to take to prevent push 
payment scams and reduce their impact.

Louise Power, Partner
+44 (0)113 283 2542
louise.power@walkermorris.co.uk

Rachel Elgar, Associate
+44 (0)113 283 2502
rachel.elgar@walkermorris.co.uk

Court of Appeal considers vicarious 
liability for fraudulent financial agent
Walker Morris’ Andrew Beck looks at the 
case of Frederick v Positive Solutions 
(Financial Services) Ltd, in which the Court 
of Appeal considered whether a financial 
services firm was liable for the acts of its 
fraudulent agent, and offers some practical 
advice.

Andrew Beck, Partner
+44 (0)113 283 2520
andrew.beck@walkermorris.co.uk

FCA responsible lending call to second 
charge lenders
The FCA found that some second charge 
lenders may not always be lending 
responsibly. In this article we look at the 
concerns raised by the FCA and what lenders 
can do to address those concerns.

Common sense and common practice 
prevail in Scottish mortgage market
Following on from last year’s saga in the 
cases of OneSavings Bank v Burns and 
Shear v Clipper Holdings, Sheriff Hamilton 
has now confirmed, in Promontoria 
(Henrico) Limited v The Firm of Portico 
Holdings (Scotland) and Linda Arthur, a 
degree of flexibility for lenders in executing 
the prescribed statutory form, when assigning 
a standard security (legal charge). In this 
article, Rob Aberdein explained why those 
involved with the Scottish mortgage trading 
market can, once again, breathe a sigh of 
relief.

A cautionary tale: Lender’s unreasonable 
reliance on solicitors’ statement
In a case that will be of interest for lenders 
and lawyers alike, the Supreme Court 
provided some useful commentary on the 
principles regarding liability for negligent 
misstatement and, in particular, the concept 
of the assumption of responsibility in 
opposing party claims against solicitors. 

Rob Aberdein, Partner
+44 (0)113 283 2591
rob.aberdein@walkermorris.co.uk
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https://www.walkermorris.co.uk/publications/push-payment-fraud-update-spring-2018/
https://www.walkermorris.co.uk/publications/court-of-appeal-considers-vicarious-liability-for-fraudulent-financial-agent/
https://www.walkermorris.co.uk/publications/court-of-appeal-considers-vicarious-liability-for-fraudulent-financial-agent/
https://www.walkermorris.co.uk/publications/newsflash-fca-responsible-lending-call-second-charge-lenders/
https://www.walkermorris.co.uk/publications/common-sense-common-practice-prevail-scottish-mortgage-trading-market/
https://www.walkermorris.co.uk/publications/cautionary-tale-lenders-unreasonable-reliance-solicitors-statement/
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Regulatory

Housing, Property Law & Conveyancing

Regulatory Round-up

The latest edition of our Regulatory Round-
Up offers a succinct summary of all current 
and future developments and news.

Jeanette Burgess, Partner
+44 (0)113 283 2632
jeanette.burgess@walkermorris.co.uk

Market Matters

Associate Thomas Broughton looked at 
the latest Halifax House Price Index and 
considered what this might mean for the 
financial services industry moving forward.

Thomas Broughton, Associate
+44 (0)113 399 1820
thomas.broughton@walkermorris.co.uk

Shared ownership: Risks and rewards for 
lenders

In this article published by the Mortgage 
Finance Gazette, Karl Anders explains why 
shared ownership mortgages might be a 
calculated risk worth taking for high street 
lenders throughout the UK.

Karl Anders, Partner
+44 (0)113 283 2631
karl.anders@walkermorris.co.uk

Call for evidence on ‘commonhold’

Louise Power and Rachel Elgar examined 
the Law Commission’s recent call for 
evidence on commonhold, which forms part 
of a wider initiative to deal with perceived 
unfairness in the leasehold market. Louise 

and Rachel explain commonhold tenure 
and why proposals for reform might mean 
significant market and practice changes for 
housebuilders/developers, mortgage lenders 
and homeowners alike.

Louise Power, Partner
+44 (0)113 283 2542
louise.power@walkermorris.co.uk

Rachel Elgar, Associate
+44 (0)113 283 2502
rachel.elgar@walkermorris.co.uk

Residential landlords - Section 21 update: 
Caridon Property Ltd v Monty Shooltz

Walker Morris’ Housing Litigation experts Zoe 
McLean-Wells and Lucie Bryan explain a 
recent case which highlights an essential pre-
requisite for landlords wishing to recovering 
possession of residential premises by service 
of a notice under section 21 of the Housing 
Act 1988.

Zoe McLean-Wells, Senior Associate
+44 (0)113 283 4490
zoe.mcleanwells@walkermorris.co.uk

Lucie Bryan, Senior Associate
+44 (0)113 283 2634
lucie.bryan@walkermorris.co.uk

https://www.walkermorris.co.uk/publications/regulatory-round-up-march-2018/
https://www.walkermorris.co.uk/publications/regulatory-round-up-march-2018/
https://www.walkermorris.co.uk/publications/market-matters-spring-2018/
https://www.walkermorris.co.uk/publications/shared-ownership-risks-rewards-lenders/
https://www.walkermorris.co.uk/publications/newsflash-law-commissions-call-evidence-commonhold/
https://www.walkermorris.co.uk/publications/residential-landlords-section-21-update-caridon-property-ltd-v-monty-shooltz/


Digital conveyancing in sight

On 6 April 2018 the Land Registration 
(Amendment) Rules 2018 brought digital 
conveyancing a step closer for England 
and Wales, making it permissible for a 
disposition of land in to be registered at HM 
Land Registry using digital documents with 
electronic signatures. However, it will still be 
some time yet before digital conveyancing 
(which is optional) can actually happen in 
practice because HM Land Registry will need 
to implement suitable systems to enable it to 
certify the identity and integrity of electronic 
documents and signatures. That is still some 
way off, but when the Chief Land Registrar 
does give notice that sufficient systems are in 
place, it is anticipated that, with robust cyber-

security and use of the UK Government’s 
‘Verify’ scheme applying throughout the 
transaction, in addition to lenders’ and 
conveyancers’ existing money laundering 
responsibilities, digital conveyancing may 
be more secure than traditional paper 
transactions.

Proposals for compulsory purchase of 
derelict or abandoned land in Scotland
The Scottish Land Commission has recently 
announced plans to implement a new 
compulsory sale power in respect of derelict 
or abandoned plots of land. Rob Aberdein 
explains. 

Rob Aberdein, Partner
+44 (0)113 283 2591
rob.aberdein@walkermorris.co.uk
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https://www.gov.uk/government/publications/introducing-govuk-verify/introducing-govuk-verify
https://www.walkermorris.co.uk/publications/proposals-for-compulsory-purchase-of-derelict-or-abandoned-land-in-scotland/
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Apprenticeships Aplenty

Our new Personal Development Framework 
(‘PDF’) will be rolled out in June. The PDF 
offers those working in our Collections and 
Recoveries Team the ability to develop 
their capabilities and achieve recognised 
accreditations and qualifications. Our 
Partners BPP and the CSA will deliver 
Apprenticeships to colleagues of all levels 
across litigation, collections, conveyancing 
and compliance disciplines.

Credit Services Partnership

As well as being key strategic partners 
in the delivery of our new Apprenticeship 
Framework, we are working with the 
CSA to embed their CAI and Compliance 
Essentials into our operation as part of our 
Management Framework. All Collections and 
Recoveries staff should shortly have the CAI 
Accreditation, which is real quality mark.

Banking Litigation promotions

Walker Morris has announced the 
appointment of four new Directors to its 
Banking Litigation Team as part of this years’ 
promotion cycle. 

Jonathan Brooks, Rebecca Calland, Kate 
Hicks and Sandip Singh have all been 
appointed as Directors. The promotions, 
which took effect on 1 May, are part of Walker 
Morris’ wider firm appointments of two new 
Partners and 10 Directors.

Getting active

Outside the office, our Banking Litigation 
Team has, as ever, been getting active for 
charity in a variety of challenging events.  

On 5 March, Jay Hall, from our Finance and 
Banking Litigation Team, took part in a three 
hour charity ‘spinathon’, raising a fantastic 
£460 for Yorkshire Cancer Research. Jay 
now plans to undertake the Yorkshire Three 
Peaks twice in 24 hours (also for Yorkshire 
Cancer Research); walking from the Queen 
Elizabeth II Hospital Birmingham (where his 
sister has had three cancer operations) to 
Leeds City Centre for Sarcoma UK; and a 
sponsored pub crawl around Saltaire Village 
for local charity Luddenden Mayors Fund.  

Having taken on volcanoes in Iceland for 
charity last year, Christina Gill, an Associate 
in our Finance and Banking Litigation Team, 
will this year be donning her trainers and 
taking part in the Great North Run, the North 
East’s famous half marathon. Christina is 
raising funds for the firm’s ‘Charity of the 
Year’ Children’s Heart Surgery Fund.  

Members of the Team, along with clients and 
colleagues from across the firm, are also 
raising money over the coming months in all 
of the following events: 

• Leeds ½ Marathon - Sunday 13 May

• Yorkshire Three Peaks - revised date of 
Saturday 26 May

• Leeds 10k - Sunday 8 July

• 15,000 ft Skydive - 16 September

Colleagues & Community

L-R: Sandip Singh, Kate Hicks and Jonathan Brooks

https://yorkshirecancerresearch.org.uk/?gclid=CjwKCAjww6XXBRByEiwAM-ZUIEIeBPlyY0C4hPUqqUMb3TjaZu80p23aQ-Qv_O73PwdQ_gQG-RYQKRoC8O4QAvD_BwE
https://sarcoma.org.uk/
http://luddenden.com/luddenden-mayor/
https://chsf.org.uk/


New Premises and new 
Managing Partner

Walker Morris is embarking on a new era 
with two major announcements in recent 
months. Malcolm Simpson has taken over 
as Managing Partner from Ian Gilbert, which 
took effect on 1 May.

Malcolm brings 17 years of experience 
as a partner in the Commercial Disputes 
Team at Walker Morris and has in-depth 
understanding of the Firm’s operations 
through his position as IT Partner, during 
which he oversaw a multi-million pound 
investment in the Firm’s IT systems and 
infrastructure.

He is also the former Chair of the Firm’s 
International Committee and was a judge 
for three consecutive years for The Lawyer 
European Awards. As a long-standing head 
of Walker Morris’ US practice, he is a trusted 
adviser and relationship partner to global 
corporations headquartered in the US and 
Europe, as well as leading UK companies 

in the manufacturing, housebuilding and 
construction sectors.

The Firm has also announced that it will be 
relocating to 33 Wellington Street, Leeds - a 
move that will be the largest professional 
services relocation in the city for nearly 20 
years.

Walker Morris will be moving into 76,000 sq. 
ft. of fully renovated, Grade A office space 
at the heart of the Leeds business district 
in summer 2019. The building is currently 
undergoing a comprehensive £10 million 
refurbishment to provide a premium working 
environment for Walker Morris colleagues 
with significantly improved sustainability 
credentials.

“We will all be sad to leave Kings Court and 
Bank House but the new offices really are a 
‘game changer’ for clients and colleagues.”

Malcolm Simpson, Partner
+44 (0)113 283 4064
malcolm.simpson@walkermorris.co.uk
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Walker Morris LLP
12 King Street
Leeds
LS1 2HL
T +44 (0)113 283 2500
www.walkermorris.co.uk


